
Working harder, going further and  
doing more to protect you
Say hello to helpful



World class insight with a local touch

Behind the scenes backing you to succeed with refreshingly human advice  
and support that’s exactly right for you.

Specialist 
Over 2,000 transportation clients across the UK 

supported by a team of specialised brokers. Whether 

you’re in road haulage, freight forwarding or postal 

services, we’ll have an expert in your field.

Experienced 

Meeting the insurance and risk management needs of 

our haulage, logistics, and warehousing clients for over 

30 years. From claims of breaching contracts to loss of 

goods/loads from theft or hijacking, we’ve seen it all 

and know how to keep your wheels turning. 

Consultative 

From our advisers to our in-house claims team 

and loss adjustors, we employ some of the most 

accomplished people in the industry, so you’ll always 

get expert insurance, claims, risk management and 

health & safety advice and support.

Capable
While part of a world-leading insurance group, 

Marsh & McLennan Companies, we’re a proud UK 

community broker with a local branch network the 

length of the country. This means we’re big enough 

to keep you safe, but small enough to care. 

Collaborative
Recognised by the haulage and logistics industry we 

work with Pall-ex networks providing insurance and risk 

management services. Respected by insurers through

 years of relationship building to ensure the best of 

breed cover for our clients.

Trustworthy
Our transportation clients trust us to consistently 

meet, and exceed, their needs. That’s why the average 

transportation client stays with us for 9+ years.  

2000+
clients

30+ 
years’ 

experience

9 
years a 
client

Managing risk in the transport industry



Supply chain risks

Inbound logistics

•	 Driver availability  

and retention.

•	 Fleet management (fleet, 

driver, fuel management).

•	 Technology dependency/

failure.

•	 Major incident - delay/

interruption. 

•	 Quality assurance/ 

product stewardship.

•	 Stock less/damage.

•	 Third party supply 

transparency.

•	 Contractual risks.

Warehouse 
management

•	 Increasing use of technology 

in warehouses.

•	 Temperature and quality 

control risk.

•	 Employee health and safety.

•	 Stock loss/damage.

•	 Fire, flood, theft, infestation.

•	 Denial of access.

•	 Accumulation risk.

Distribution

•	 Distribution strategy 

(global/national/local).

•	 Government regulation 

restricting market entry.

•	 Delay/interruption -  

natural catastrophe,  

strike, terrorism.

•	 Employee health and safety.

•	 Driver attraction  

and retention.

•	 Technology dependency/

failure.

Transport Planning  
and control

•	 Technology dependency/

failure.

•	 Contingency risk.

•	 Delay in receiving goods.

•	 Climate change/ 

weather risk.

•	 Environmental concerns.

•	 Fleet optimisation/effective 

claims management.

•	 Growing vehicle complexity/

increased repair costs.

Reverse logistics

•	 Fleet utilisation. 

•	 Delay in receiving goods. 

•	 Driver/people risks.

•	 Supply interruption.

•	 Changes in consumer 

preferences.
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Insurance policies  
you can rely on

Competitive, comprehensive and tailored to you. 

Our cover for the transport and logistics industry can include: 

•	 Motor vehicles

•	 Goods in transit/cargo

•	 Storage and hazardous goods

•	 Contingency cover for sub-contractors

•	 Personal accident and illness

•	 Cyber liability

•	 Employers’, public and directors’ & officers’ liability

•	 Property cover 

•	 Personal accident illness and travel cover

•	 Claims assistance/preparation cover 

The worst time to discover that you are either not insured or your insurance is 

inadequate is when you need to claim.
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Keeping the wheels 
in motion

People, not paperwork – supporting our clients  
every step of the way. 

Vehicles we can cover include:

•	 All types of HGVs – including specialist vehicles

•	 Heavy haulage / abnormal loads 

•	 Trailers - all types

•	 Tippers, tankers and recovery vehicles

•	 Fork lifts, skip lorries and car transporters.

Whether you’re a large warehousing and distribution company operating 

throughout the continent or a smaller specialist haulier serving the local area,  

we want to ensure you have the right insurance for your business needs.
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More than an insurance broker

Marsh Commercial extends support beyond insurance. We’re dedicated 

to helping transport and logistics firms to identify, quantify, manage, and 

mitigate risks – with tailored advice and customised, industry-specific 

solutions that match our clients risk needs. Whether it’s in the event of a  

claim, designing risk management programmes or employee health and 

benefits, the whole Marsh Commercial family is here to help you realise a  

long term vision that keeps your vehicles, people and cargo’s protected.



“Great service and exceptional staff providing me with piece of mind that all my insurance 
needs are fulfilled and that my business will be looked after by an extremely competent team.”

Mark Webster, 
Director, Eddie B Webster & Sons.

“We have dealt with Damian Silverman 
for many years and have always been 
very impressed with the levels of both 
service and advice received. His depth 
of industry knowledge has proved 
invaluable and our relationship with 
Marsh Commercial is important to our 
future success.”

Evan Sparrowhawk, 
Managing Director, Wyven Cargo
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What our clients say

“Mark and the team at Marsh 
Commercial have always provided a 
professional, dedicated service. If I 
need anything I know that someone 
will be there to provide me with the 
advice I need. I have no hesitation in 
recommending Marsh Commercial.”

Mark Longthorne, 
Partner, Longthornes of Hebden



An expert, powerful and responsive team helping  
make it easy for people and businesses like you

Get in touch with one of our local haulage and logistics experts. 

North and the lakes South West, South East, Midlands and Wales Scotland

Alistair Evans
Leeds
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Alistair.Evans@marshcommercial.co.uk

07834 336 347

Damian Silverman
Bradford

Damian.Silverman@marshcommercial.co.uk

0773 692 446

Ben Harrison
Shrewsbury

Ben.Harrison@marshcommercial.co.uk

07834 336 347

Kirsty Saunders
Bristol

Kirsty.Saunders@marshcommercial.co.uk

07392 123 225

Carolyn Oddy
Inverness

Carolyn.Oddy@marshcommercial.co.uk

07946 079 699

Howden Skimming
Glasgow

Howden.Skimming@marshcommercial.co.uk

07392 123 686



For more information visit: 

marshcommercial.co.uk/for-business/haulage-and-logistics/
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Talk to us

020 7357 3161

partnerships@marsh.com
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