Update your contact details

Step 1: Log in to your portal account

Log into your portal account - https://secure.marshcommercial.co.uk
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Login Multi-factor authentication (MFA) is here
We've added an extra security step when you
log in to your Marsh Commercial account.
Log in to check your Account security details.
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If it is your first log in of the day then complete the multifactor authentication.
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Multi-factor Authentication Need a little help getting started?
Speak to an adviser
Multi-factor Authentication has been enabled for this portal. In order to 1og in you will need to

enter an access code sent to you via SMS or email tact us

Once a code has been generated it will be valid for a period of 30 minutes.
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Step 2: Edit details option

Your Account | New Quete | Contactus
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Select the ‘Account

rsh Commercial Account oo R | RV management’ dropdown in the

top right corner.

Multi-factor authentication (MFA) is here Need to ask a question about your
It's important that the email address and mobile number in your Account security detalls are up srcount?
to date Speak to an advisor.
Edit Account security details
Policy & Payments Documents Claims Working with Insurers Regulations & Requirements Completely secure
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Choose ‘Edit details’ from the
available options.
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It's important that the email address and mobile number in your Account security detalls are up

to date
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The ‘Contact details’ tab of the ‘Edit your contact details’ page will open.

Your Account | New Quote | Contactus
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(WA=l =) Address details Account security details Need a little help getting started?

Speak to an adviser.

Edit your contact details

Name ‘ Mr John Smith ‘

Below are the details associated with your client record. We use these contact details for all GOzl yisectia

communication associated with your quotes/policies. Changes to your email address may take VISA . .
up to 48 hours to take effect. b~
Note these are not your Account security details used for multi-factor authentication - those details

can be found under the Account security details tab. P
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Step 3: Edit contact details

From this page you will see the: name, email address, work number, mobile number and marketing preferences

currently held on your Marsh file.

Your Account | New Quote | Contactus
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Your Marsh Commercial Account Aecount rtarance 125458789

Need a little help getting started?

%, Contact details =4 Address details (= Account security details

Edit your contact details

Speak to an adviser.

Name | Mr John Smith |

ompletely secure

Below are the details associated with your client record. We use these contact details for all
communication associated with your quotes/policies. Changes to your email address may take
up to 48 hours to take effect

Note these are not your Account security details used for multi-factor authentication - those details

can be found under the Account security details tab. — 9 Marsh
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Once your details have been updated, click ‘Save’.
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The above message will appear to confirm your updates have been submitted.

Add or overtype with the
updated details; name,
email address, work
number and mobile
number. Then select any
of your preferred
marketing contact
methods (optional).




Step 4: Edit address details

From the top of the ‘Edit your contact details’ page, select the ‘Address details’ tab.

Your Account | New Quote | Contactus
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Speak to an adviser.

Edit your contact details
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Completely secure

Below are the details associated with your client record. We use these contact details for all
communication associated with your guotes/policies. Changes to your email address may take
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This page will show the address currently held on file.
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Speak to an adviser.

Request an address change

A change to your address may affect your insurance. Please submit your changes below. Your
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Your Account | New Quote | Contactus
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t, Contact details [EEQRGIEETREEIEM 5 Account security details Need a little help getting started?

Speak to an adviser

Request an address change

A change to your address may affect your insurance. Please submit your changes below. Your
Account Manager will review and will contact you to confirm or if they need more information.
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Speak to an adviser.
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A change to your address may affect your insurance. Please submit your changes below. Your
Account Manager will review and will contact you to confirm or if they need more information.
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Once your details have been updated, click ‘Save’.



The below message will appear to confirm your details will be updated.
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Please note that changes to your account may take up to 48 hours to take effect.

Please also be aware that these are the details associated with your client record. We use these
details for all communication associated with your quotes/policies. These are not your account security
details used for multifactor authentication. To update these, please see the ‘Update your multifactor
authentication details’ guide.
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