
 

Access your documents saved to your portal account 
 

 

 

  

To keep you updated, we will always email when new documents are available on your portal account. 

Please read new documents and if you have any questions, your Marsh Advisor is on hand to help. 

Log into your portal account - https://secure.marshcommercial.co.uk 
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If it is your first log in of the day then complete the multifactor authentication. 
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Your documents will be shown on this page. 

Selecting the document description 
will allow you to either open the 
document or save it to your 
preferred local file. 

From the main page of your portal account select the ‘Documents’ tab. 



 
You can use the available search and filter options to help you easily find specific documents. You can search 
for a specific name or filter by document type or date range. 
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You can also view documents related to a specific policy. 

Select the ‘Policy & 
Payments’ tab. 

Select ‘View’ next to the policy documents you wish to review. 
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Within the policy details 
the ‘Documentation’ 
section will list any 
relevant documents. 

Select the document to open or download. 

Not all documents related to a policy will show on the policy view. We recommend using the full document list 
(Documents tab) where possible. 
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