
Covid-19
Infection control 
in care settings



We get that running a business whilst simultaneously 
keeping on top of your health and safety obligations can 
be tough, so that’s where we come in.

Infection prevention 
and control has always 
been important in care 
settings, but now more 
so than ever before. 
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Getting started

To give you a helping hand with your duties, our experts have 
shared a handful of key questions they ask care providers 
when inspecting their site, specifically relating to infection 
prevention and control.

Area Activity Y/N

Use of Sharps	

Are sharps being used as required by the Health and Safety (Sharp Instruments 
in Healthcare) Regulations 2013?

Is there appropriate written procedures/protocols for when use of safer sharps is 
not clinically appropriate?

Has an infection control risk assessment or audit been completed/reviewed in 
the last 12 months?

Food Hygiene

Are all members of staff trained in appropriate food hygiene procedures?

Have supervisors received advanced food hygiene training?

Has the health declaration form been undertaken for all members of staff who 
handle food?

Is the return to work form completed for all food handlers on their return to 
work from sickness and is there a plan should symptoms still be apparent/there 
is ongoing treatment required?

Is the temperature of fridges and freezers being monitored at advised 
frequencies?

Has a food safety hazard [HACCP] analysis been undertaken?

Are cleaning schedules in place and documented?

Is there evidence that the kitchen undergoes a deep clean on a regular basis?

Health Surveillance Are all staff offered Hepatitis B vaccination?

Welfare Training

Has (role specific) Health & Safety training been provided to members of staff, 
including certificated infection control procedures and policies?

Can staff display adequate competencies regarding blood borne viruses 
and bodily fluids and have they all acknowledged internal training and 
risk assessments?

Personal 
Protection Clothing 
and Equipment

Have written records and instructions been given to employees on the correct 
use of PPE?

Is PPE being worn correctly by members of staff/employees?

Is all PPE that has been issued stored correctly?

Is all PPE in good condition?
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Area Activity Y/N

Waste
Are all staff aware of waste disposal procedures?

Is hazardous waste segregated and disposed of correctly?

Workplace Health, 
Safety and Welfare

Are there adequate washing facilities?

Is there soap, hand dryers/towels and toilet paper in all toilets?

Are changing and storage facilities provided for employees to store work and 
personal clothing?

Are housekeeping levels suitable across the premises?

Is clean/potable water available at all times, with all outlets maintained in a 
clean and hygienic condition?

Did you answer ‘no’? 

As part of their inspections, the Care Quality 
Commission (CQC) will look at how well staff and 
people living in care homes are protected by 
infection prevention and control (IPC) - key line of 
enquiry S5. They will look at key areas, including 
visitors, shielding, admission, use of personal 
protective equipment (PPE), testing, premises, 
staffing, and policies. Infection prevention and 
control will also be looked at very closely by other 
regulatory bodies, including the Care Inspectorate 
and Care Inspectorate Wales.

If you answered ‘no’ to any of the questions 
above, then you could be breaching Health & 
Safety laws, which puts you, your care business, 
your service users, and your employees at risk.

And remember, answering ‘yes’ doesn’t mean 
you’re in the clear. There are plenty of checks to 
be made, and health & safety is by no means a 
one-off job.

Useful links and sources

Health and Social Care Act 2008 
code of practice on the prevention and 
control of infections

Department of Health  
Care homes: Infection prevention and 
control

Royal College of Nursing  
Essential practice for infection prevention 
and control
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https://www.gov.uk/government/publications/the-health-and-social-care-act-2008-code-of-practice-on-the-prevention-and-control-of-infections-and-related-guidance
https://www.gov.uk/government/publications/infection-prevention-and-control-in-care-homes-information-resource-published
https://www.rcn.org.uk/professional-development/publications/pub-005940


Your Covid-19 
responsibilities
In addition to the above, you have specific responsibilities 
when it comes to preventing the risk of COVID-19 in your 
care setting.

The two biggest responsibilities for 
employers are making sure workplaces 
are COVID-secure and performing a 
COVID-19 specific risk assessment. 
The government’s guidance also 
states that “if possible, employers 
should publish the results of their risk 
assessments on their website and 
we expect all businesses with over 50 
employees to do so”.

With so many new workplace hazards 
and risks to consider – such as social 
distancing, facemasks, or hygiene 
practices, previous workplace risk 
assessments aren’t sufficient anymore.

In addition, as part of its 22 September 
announcement, the government 
stated that there will be fines of up to 
£10,000 to individuals who refuse to 
self isolate after they’ve been advised 
to. These fines are now also applicable 
to businesses who don’t follow COVID 
rules. It’s also worth checking your 
policies and procedures remain 
reflective of what is actually done in 
practice. For example, you may need 
to revisit your fire risk assessment so 
you’re COVID-19 compliant.

5 Covid-19 Infection Control



This is a marketing communication.

Marsh Commercial is a trading name of Marsh Ltd. Marsh Ltd is authorised and regulated by 
the Financial Conduct Authority for General Insurance Distribution and Credit Broking (Firm 
Reference No. 307511). Copyright © 2022 Marsh Ltd. Registered in England and Wales Number: 
1507274, Registered office: 1 Tower Place West, Tower Place, London EC3R 5BU. All rights 
reserved.  MC220225379

A business of Marsh McLennan.

For more information visit:

marshcommercial.co.uk/for-business/care

Or call our Health and Care team on:

0113 350 8712

https://marshcommercial.co.uk/for-business/care


