
Insurance  
made easy
Protecting what matters to you. 



Should the worst happen, we’re here for you.

Providing insurance and the best possible customer 
service is at the heart of everything we do. We take the 
time to understand your needs so we can arrange the 
right protection for you and your family. 

We work with A-rated insurers, including household 
names such as Aviva, Axa, Covea, LV, RSA and Zurich.

We know life can be 
unpredictable, but we’re 
committed to protecting 
the things you value most. 

Product and services include:

Motor Motor breakdown GAP (Guaranteed 
Asset Protection) 

Young/learner 
driver 

Household Travel Legal expenses

Personal lines insurance2



We can also help to arrange cover for risks that are trickier 
to protect against, such as: 

Previously flooded properties

Properties suffered from 
previous subsidence

Business use at the home

Properties undergoing  
building works

Previous terms applied  
/ cover refused

Non-standard construction

Previous claims history

Extended unoccupancy

Paying guests/ B&B/ lodgers

Holiday homes 
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We take time to get to know you, 
so you can be confident your 
cover will be right for your needs. 
Life can be complicated enough, so we’re here to 
make your insurance simple. 

When it comes 
to arranging your 
insurance, we don’t 
take a one-size-
fits-all approach. Our approach

We listen  
to you

We’ve got 
your back

We support 
you

We offer  
practical  

advice
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Help that’s right  
up your street

We listen to you

As well as being part of a world-leading 
insurance group, we’re also proud of 
our strong local roots. From Kendal 
to Kirkwall, our team of dedicated UK 
community advisers is here to help you 
find the right insurance to protect what 
matters most to you. 

By listening to you, we’ll understand 
your needs, discuss your options and 
carry out all the background checks 
necessary to ensure everything you care 
about is fully covered. Working with our 
panel of insurers, we’ll arrange the right 
cover at the right price for you. 

Insurance advice 
tailored for you

We offer practical advice

We know insurance can be complicated. 

You may have many insurance 
requirements, things valuable to you 
that need protecting.

Using our extensive experience, we’re 
here to review your requirements 
and suggest how best to protect your 
valuable assets from theft and loss.  
We believe prevention is as important  
as protection.

As part of the world’s biggest insurance 
broker, we have access to specialist 
providers to create precisely the right 
insurance for you. What’s important 
to us is ensuring you can enjoy your 
lifestyle without being restricted by 
unnecessary limits and conditions. 
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Ongoing personal support 
from our team of experts 

We support you

You can rest assured knowing that a 
passion for arranging the right insurance 
is what drives our dedicated advisers. 
We’ll protect what you value most. 

We share your interests, from home 
renovations and overseas travel to 
that shiney new car. By combining our 
insurance expertise with our knowledge 
of a vast range of interests, we can offer 
tailored advice.

And our support doesn’t end once 
we have arranged your policy. We’re 
committed to delivering ongoing 
personalised client assistance. We 
know circumstances change. Perhaps 
you decide to embark on some home 
renovations, or your child is learning to 
drive, we’ll be on hand to ensure you 
and your family remain appropriately 
covered and protected—year after year.

Fighting your corner
We’ve got your back

When it comes to claims, we’re here for 
you. We’ll guide you through the process, 
working with your insurer to represent 
your interests and ensure you get a fast 
result and the best possible outcome.
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Jenny contacted me regarding the renewal  
of our car insurance.
She passed on the relevant information 
clearly and we confirmed renewal. I also had 
to contact her today, regarding a change 
in circumstances, which was dealt with 
compassionately and was much appreciated.

JOHN AND ANN GIBB

I have just renewed my Motor Policy 
with you for another year. 
I found Karen helpful, constructive 
and endlessly pleasant and I 
recommend her accordingly.

WILLIAM HENRY

Don’t just take  
our word for it
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Let’s get together 
Relax. Your insurance is in safe hands.  
We’re here to offer you:

Personal 
advisers 
as part of a 
dedicated team.

Local support 
backed by the 
world’s biggest 
insurance broker.

Expert focus 
committed to 
arranging the right 
insurance from our 
specialist insurers.

Confidence 
at the time of a 
claim, we’ll get 
the best possible 
outcome for you.

Specialist 
cover 
for you and  
your family.

Practical 
advice 
to prevent 
disruptive claims 
and, should the 
worst happen, 
make things better 
for the future.

Openness and 
transparency 
guidance you can 
trust, protecting 
your family, assets 
and lifestyle year 
after year.

Confidentiality 
and discretion whilst 
protecting your data.
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Aberdeen 
Crown House,  
Prospect Road, Arnhall 
Business Park, Westhill, 
Aberdeen, AB32 6FE 
01224 656656 
 

Carlisle
8 Clifford Court,  
Cooper Way, 
Parkhouse Business Park, 
Carlisle, CA3 0JG
01228 818180

Here for you
Our Personal Lines team operates out of 12 regional offices throughout Scotland 
and the Lake District. As professional advisers, we’re dedicated to securing the 
best outcomes for our clients, and we pride ourselves on offering straightforward 
and transparent advice.

Dundee
Caledonian House, 
Block B, 2nd Floor, 
Dundee, DD1 4QZ 
01382 735102

Edinburgh
7 Lochside Avenue, 
Edinburgh, EH12 9DJ
0131 316 5400 

Elgin
9 Southfield Drive, 
Elgin, IV30 6GR 
01343 818833

Glasgow
5 George Square, 
Glasgow, G2 1AR 
0141 248 5400

Inverness
Marsh Commercial, 
Clark Thomson House, 
Fairways Business Park, 
Inverness, IV2 6AA 
01463 233105 

Kendal
J36 Rural Auction Centre, 
Crooklands near Kendal, 
Cumbria, LA7 7FP
01539 816379

Kirkwall
Covingtrie House, 
Junction Road, 
Kirkwall, Orkney,  
KW15 1YQ 
01856 876722 

Oban
19 Aird’s Crescent, 
Oban, PA34 5SJ
01631 567675

Penrith
35 Middlegate, 
Penrith, CA11 7PP
01768 869319

Perth
24 Whitefriars Street, 
Perth,  
PH1 1PP 
01738 639777
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This is a marketing communication.

Marsh Commercial is a trading name of Marsh Ltd. Marsh Ltd is authorised and regulated by the Financial 
Conduct Authority for General Insurance Distribution and Credit Broking (Firm Reference No. 307511).  
Copyright © 2021 Marsh Ltd. Registered in England and Wales Number: 1507274, Registered office: 1 Tower Place 
West, Tower Place, London EC3R 5BU. All rights reserved. MC210924789 

A business of Marsh McLennan.

From personal lines to business insurance to risk management 
and employee health and benefits, it’s our passion to advise, 
protect and support you.

For more information visit:

marshcommercial.co.uk/local-offices

http://marshcommercial.co.uk/local-offices

